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LibGuide User Group and Information Needs 

 I have identified current roller derby skaters and fans interested in learning how to play 

the game as my LibGuide user group.  Because roller derby teams and leagues tend to be 

managed and run by current and former players of the sport, to be fully useful to the target 

audience, the LibGuide will need to also address the needs of the user group segment interested 

in starting and maintaining a league.  I have been a fan of roller derby since its resurgence just 

over a decade ago and have recently begun taking classes to develop my skating skills and to 

learn how to play the game.  During this time, I have found that the players and their fans form 

an extremely dedicated close-knit community eager to learn and share information about the 

sport.  However, finding reliable, up-to-date information can be difficult. 

 When I began training in early 2013, I found myself searching for information regarding 

rules of the game, statistics, recommended training regimes, and equipment, among other topics.  

This information is available from multiple online sources, including the Women’s Flat Track 

Derby Association (WFTDA), the primary authorized governing body for the sport globally.  In 

addition, the athletes themselves generate and share much information about the sport through 

personal websites, blogs, podcasts, and social media.  As a result, I found myself needing to sift 

through and evaluate the available information without the benefit of standard bibliographic 

organization and controls.  Having the opportunity to take classes with coaches and players of 
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the Gotham Girls Roller Derby league, currently ranked as the number one league in the world 

(Women’s Flat Track Derby Association [WFTDA], 2013), gives me access to knowledgeable 

members of the community and has put me in a unique position to effectively evaluate and 

organize the available information. 

 The community of roller derby leagues and players is growing rapidly across the world 

and tends to consist of young, professional women relatively new to organized sport.  In 2006, 

the website derbyroster.com started compiling its list of amateur women’s leagues.  At that time, 

there were 50 leagues, all of which were based in cities and towns across the United States.  

Today, there are approximately 1,250 leagues, nearly half of them located outside the United 

States (derbyroster.com as cited by Moffet, 2013).  According to the most recently available 

WFTDA statistics, women make up 94% of active, adult roller derby skaters worldwide.  The 

majority of female skaters (59%) are between the ages of 24 and 34, with an average age of 31.2 

years.  Currently, 13% of skaters are 24 years of age or younger, although with the increasing 

popularity of junior derby leagues, the percentage of skaters falling in this age group is expected 

to rise.  Most adult players identify as working professionals, most commonly reporting careers 

in education, health care, and office and administration (WFTDA, 2012).  According to WFTDA 

executive director Juliana Gonzales, “For many women, derby is their first team sport and their 

first athletic undertaking… Certainly, we see our share of former speed skaters or hockey players, 

but as a rule, flat track derby is the first sport these women have played this seriously in their 

lifetime.” (Howley, 2011) 

 As an amateur sport governed by WFTDA’s philosophy “by the skaters, for the skaters,” 

roller derby leagues are run by current and former players.  Its predominantly young, female 

skaters are the primary owners, managers, and/or operators of each member league and of the 
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association (WFTDA, 2009).  As such, it is the players, along with a core group of hardcore fans, 

who manage all aspects of the leagues, including raising revenue through tickets sales, 

merchandising, and other fundraising methods.  All earned income goes directly back into the 

league to pay for equipment, practice space, team travel, and other necessities.  Therefore, the 

anticipated user of my LibGuide is someone who: 1) is a relatively new athlete; 2) has a busy 

schedule and consequently needs to access reliable information quickly; and 3) needs to function 

in a variety of roles in order to be able to both play and support her sport and league. 

 The roller derby athlete, the novice desiring to join an existing league, and the person 

interested in developing a league face a variety of information needs.  As the players tend to be 

newer athletes with limited experience in physical training, they require information regarding 

proper training and exercises geared towards skating.  In addition, finding a place to actually 

skate is sometimes difficult, so that sources describing exercises that can be done off-skates to 

enhance the skills needed for roller derby are extremely useful.  The sport requires specialized 

equipment, and resources pertaining to the quality, care, and maintenance of equipment are 

essential.  Moreover, leagues skate on a variety of surface types and equipment must be adjusted 

according to the surface upon which an individual may skate.  Sources for the standard rules, 

regulations, and skill requirements needed to join a league are needed.  Listings of the WFTDA 

leagues and non-WFTDA leagues (such as junior, men’s, coed, banked track, and recreational 

leagues) are necessary.  In addition, because derby leagues are run by the players themselves 

information sources pertaining to business operations and financial management will be helpful.  

Finally, most roller derby players are also interested in the history of the sport, so that resources 

regarding the history and culture of roller derby will be useful as well.  Even today, roller derby 

continues to be viewed through its early identity as a spectacle, not as a sport.  Players frequently 
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find their friends, family, and colleagues confused by their interest in the sport, so for a player to 

be able to speak authoritatively to the complete history of the game is an important asset.  

Dervin’s concept of user as expert as cited by Olsson is relevant here, as the user will be coming 

to the LibGuide with a degree of information in hand, with a need to enhance her knowledge 

base (Olsson, 2009). 

 Useful information regarding roller derby for athletes is limited and difficult to locate in 

libraries and bookstores.  This is in part due to the relative newness of the sport in its current 

manifestation.  Additionally, I have found that the existing print books available on the topic 

tend to be classified under sports “Anecdotes” or “Miscellanea”, rather than books discussing the 

topic for participants.  This speaks to Elmborg’s discussion of Bakhtin’s concept of speech 

genres in that prior available texts regarding roller derby were governed by persons outside the 

community, and as such, encoded issues of difference and class (Elmborg, 2006).  The 

information created and made available online, and more limitedly in print, by roller derby 

participants for their community are the most reliable sources for this user group.  Roller derby 

athletes currently have one authorized governing body to look to for information, the WFTDA, 

which applies to women’s flat track derby only.  As discussed above, not only is there a great 

deal of relevant information not available via the WFTDA, additionally, there are other forms of 

the sport, such as junior, men’s, and coed leagues; banked track leagues; and recreational leagues 

for which the information available through the WFTDA will likely not be pertinent.  Because 

someone interested in learning how to play roller derby must primarily locate information on 

their own and primarily through disparate and wide-ranging online sources, it would be 

beneficial to have a subject guide which aggregates the most useful and reliable sources.  For this 

user group a dedicated librarian would work to evaluate, collect and organize available 
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information in accordance with standard bibliographic controls, and to ensure that the resources 

are kept up to date in this rapidly expanding sport.  The bibliographic world has been greatly 

impacted by online information access, and while it is more complex and challenging, it does 

offer a means to improve access to information (Bopp & Smith, 2011, p. 117). 

 Gathering the most reliable and pertinent reference, historical, and cultural sources 

pertaining to the sport of roller derby would be useful for those just starting out in the sport; 

those curious to begin playing; and those who wish to start a league in their own community.  If 

structured properly and providing the most comprehensive and informative reference sources, a 

roller derby LibGuide would additionally have the ability to help illuminate the sport in its 

current incarnation, as a sport being developed primarily for and by women, that is working to 

build a strong, supportive, and diverse community. 
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